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Advisory Notice

Notice is hereby given that the 121st Annual General Meeting of  the above Society will take
place at the Durban & Coast SPCA, 2 Willowfield Crescent, Springfield Park, on Saturday, 14 July 2018 at 14h00.

1. Notice convening the Meeting.

2.  Confirmation of  Minutes of  the 120th Annual General Meeting held on 8 July 2017.

3. Chairman to move the adoption of  the Management Committee Report and Balance Sheet.

4. Appointment of  the Auditors for the year ending 2019.

5. Election of  President.

6. Election of  Officers.

7. Long Service Awards.

8. Changes to the Constitution.

9. Presentation by General Manager.

10. General.

By order of  the Management Committee
Dr J H Morton, Chairman.

Minutes of  the 120th Annual General Meeting,
Balance Sheet and Accounts will be
available at the meeting.

The Inspectorate Team

Inside Front Cover -  “Advisory Notice”: should (4). not state year end 2019 ? 
(auditors for FYE 2018 have already completed audit). 
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General Manager’s Report

We have so much to celebrate this year! 
I am thrilled to confirm that our Inspectors have successfully convicted 
6 cases of  animal cruelty.  The difficulties attached to these court cases 
cannot be sufficiently expressed; the frustration of  our Inspectors 
dealing with dozens of  SAPS branches, 9 different courts in our huge 
area of  operation, and SAPS Officers and a court system who do not 
view animal cruelty in a serious light.  One conviction alone might have 
necessitated over 20 court appearances by an SPCA Inspector.  These 
convictions are without a doubt because of  the efficiency and tenacity of  
our Inspectorate.  It would be easy to simply accept these difficulties as 
reason not to persevere, but their determination has produced excellent 
results.  We consider convictions as priority as these criminals must 
know that there are consequences of  their despicable actions.  

A marked increase in reports from members of  the public expressing 
concern about the living conditions of  animals means that there is 
growing awareness of  our role, and this is very encouraging as we rely 
on the public to be our eyes and ears so that we can take action.  

Our Adoptions Department, rehomed 1020 stray or unwanted pets, 

which is an unprecedented and brilliant result in our adoption programme!  
This department is also responsible for kennel management, feeding, 
cleaning and maintenance of  250 kennels and three large catteries, and 
undertake daily kennel checks together with Veterinary staff  to ensure 
optimum health of  all animals.   The high standard of  hygiene and 
cleanliness of  our shelter and facilities is a matter of  great pride for all 
of  our staff.  

The rabies epidemic in KZN has meant our brave Inspectors and 
clinic staff  having to expertly handle rabid animals which is a truly 
terrifying prospect to face.   We ensure that all staff  and onsite volunteers 
are vaccinated against rabies and have booster shots every year. 

I strongly believe that if  staff  feel valued, it is only natural that the 
animals in their care will benefit from a deeper sense of  commitment 
and compassion.  Comradery is encouraged through team building 
activities like staff  participation in the SPCA Trail Run and Tekkie Tax 
Day.  Regular communications meetings ensure that we are constantly 
looking at new ways of  doing things in order to do them better.  I thank 
every staff  member in Administration, Marketing, Inspectorate, Clinic 

I once again have the privilege of  thanking many special people 
who continue contributing to our Society. 

Our staff, members, supporters, financial donors, volunteers, Man-
agement Committee, Trust and the general public.  Thanks to you all for 
helping to keep the Durban & Coast SPCA and our satellites in Phoenix 
and Dolphin Coast efficient and effective. You are the reason we can 
help as many animals as we do. 

I would like to thank Caroline and her efficient staff  and Management 
Team for enabling our Society to keep functioning optimally. 

A special mention must go to our Inspectorate Team, who have 

carried out their essential and core responsibility of  preventing cruelty, 
with compassion, dedication and enthusiasm despite the challenges they 
face. Congratulations must go to them on the successful convictions in 
a number of  cruelty cases.

Our Hospital team, Veterinarians and receptionists are attending 
to an ever-increasing number of  injured and abandoned animals with 
compassion and dedication. 

Our Adoption Team has this year rehomed an unprecedented 
number of  animals that have been abandoned or brought in as strays 
and are unclaimed. 
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Caroline Smith, General Manager

Thanks to our Marketing Department whose small full-time team of  
three are responsible for all fundraising, event management and public 
relations.  This essential work is done to create public awareness and their 
liaison with the media has given the plight of  abused and neglected animals 
good exposure and given the public a better understanding of  the massive 
function performed by the SPCA. Social media continues to be an effective 
route to stress this as well and thanks to our website, Twitter and Facebook 
we get great exposure.  Financially we are dependent on Bequests for our 
long-term sustainability, whilst our charity shops and promotions play a 
massive role in keeping us financially viable. 

I would like to thank the Management Committee for giving of  their time 
and legal, financial and other expertise to our Society. Trish our Secretary 
has ably assisted us in getting all the important administration done. 

The Durban & Coast SPCA 
Trust whom unobtrusively manage, 
secure and grow their assets must 
also be thanked for their support 
and assisting to secure our long 
term sustainability.

Keep up the good work as it will 
enable us to continue to protect the 
number of  animals we do!

& Hospital, Adoptions, and at our satellite branches in Phoenix and 
Dolphin Coast, for their sense of  purpose and resolve.   

 These efforts are supported by our stalwart team of  volunteers 
who assist with our fundraising activities, as well as adding value to the 
lives of  our pooches by walking them every day.  Amazingly, “The Dog 
Box” charity shop in Ballito is run entirely by volunteers to support the 
operations of  the satellite branch on the Dolphin Coast. I thank each 
and every one of  our volunteers for such dedication to our SPCA.  

Financially we have enjoyed a robust year. This is mostly because of  
the enormous generosity of  our Bequestors who sadly passed on, having 
recognised our organisation in their Will.  This timeless gesture allows us 
to sustain our services in the long term through investing in our Trust.  
I would like to appeal to all of  our members to consider this option in 
order to make an enduring difference in the lives of  animals.  Wills Week 
takes place in September each year when our legal team engages with 
individuals expressing an interest in leaving a Legacy. Encouragingly, 
continued payments by EThekwini Municipality for our services as their 
Municipal Pound, have allowed us to continue fulfilling this function in 

the best interest of  stray animals in our areas of  operation.  In providing 
this service, we know that strays are dealt with compassionately and with 
expertise.  

On behalf  of  every animal which has benefitted from our services, 
I express how grateful we are for the support of  our members, donors 
and volunteers.  You have enabled the many successes outlined in this 
Annual Report, and I hope that we can rely on your unfailing support in 
combatting cruelty for many years 
to come.  To our Management 
Committee and Trustees…we are 
blessed to have your guidance and 
counsel, and I thank you for the 
many hours selflessly contributed 
to enhance our organisation. 

You are the voice for helpless 
animals.  

Dr J H Morton, Chairman



Dr Muchopa attending to a calf  in our farm yard



Inspector Moloi rescuing a  goat from a storm water drain in UmlaziDr Muchopa attending to a calf  in our farm yard
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A mere 5 years ago, functioning with 6 Inspectors, 2 Field Officers, a 
Collections Officer and serving a vast, densely populated area from Umlazi 
in the South to Eshowe in the North our team conducted over 7 300 
investigations. Today, 8 Inspectors, 1 Field Officer and a Collections Officer 
serve an ever expanding community and have responded to over 11 000 
investigations in the last 12 months alone.

Whilst investigation and prevention of  cruelty have always been our 
core function, this is not done simply by responding to complaints and 
we are proud of  our team’s dedication in conducting over 1100 proactive 
inspections to ensure the welfare of  all animals, domestic, farm and wild. In 
addition our Inspectors have brought in 5432 animals, these being not only 
stray or abandoned but also animals found living in unacceptable conditions, 
with owners who lack the financial means or knowledge to offer them the 
level of  care they deserve or simply being unwanted for various reasons. 

As we continue to educate the thousands of  pet owners we come into 
contact with, severe cases of  neglect and cruelty cannot be ignored and 
where education cannot resolve the situation our mandate warrants a much 
more serious course of  action. In the last year we have worked methodically 
to ensure that prosecution dockets are correctly compiled and registered 
with the SAPS. Our work doesn’t end there as we continue to liaise with 
SAPS and the prosecuting authority to obtain justice for those that have 
suffered unspeakable cruelty at the hands of  people meant to love and 
protect them. Many of  these cases require countless appearances by our 
Inspectors in court for between 12-24 months or more, all this while still 
attending to new and ongoing investigations, rescue operations, collections, 
pre and post home inspections and much more. In the last year these efforts 
have resulted in 6 successful convictions against animal abusers for various 
contraventions of  the Animals Protection Act 71/1962.

Inclusive of  our proactive work, rescues and various welfare inspections, 
we have conducted 20 398 calls, and travelled more than 300 000kms with 
a team of  only 10 members. It is beyond doubt that such a mammoth 
task could not have been accomplished if  not for the exceptional team 
placed in our Department. With each passing year we are able to extend 
our reach further, assisting more animals and owners alike. We continue to 

Inspectorate Report       

build on the faith and trust our communities have in us, not only to carry 
out investigations effectively but also to make those decisions which are in 
the best interests of  the animals we serve. As a result our community has 
come forward in unprecedented numbers eager to act as our eyes and ears 
and bring to our attention incidences of  cruelty and neglect that require 
intervention. 

With our passionate team we hope to reach thousands more animals in 
need in the coming years. Our most sincere appreciation and admiration 
goes to our team of  Inspectors, Field Officer, Controller and Collections 
Officer for their constant commitment to our cause.

Jay Ally, Operations Manager
and Candice Sadayan, Inspectorate Manager
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Animal lovers are a special breed of humans,

full of empathy, perhaps a little prone to sentimentality

and with hearts as big as a cloudless sky. 

John Grogan

INSPECTORATE STATISTICS 2017/18

INSPECTORATE STATISTICS 2017/18

11092  Investigations 356  Rescues

5541  Follow Up Investigations 1011  Pre-Home checks

11  Prosecutions 926  Post-Home checks

6  Successful Convictions 226  Abandoned Animal Investigations

1529  Warnings Issued 91  Spot Checks

1130  Proactive Inspections 37  Ritual Slaughter Inspections

5432  Collections 132  Animal Farm Checks

‘‘

‘‘
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What better place to be, but at the SPCA Adoptions and Kennels 
department, amongst all the warm puppy breaths, wagging tails and 
slobbery kisses. No words can encapsulate the atmosphere or excitement 
we experience when an animal is re-homed or rescued to be given a second 
chance.

We are open to take in animals 365 days a year, 7 days a week and 24 
hours a day. Our kennels and veterinary team work tirelessly to make sure 
every animal receives attention and care. An intensive training programme 
was conducted by our Vets to equip staff  to recognise diseases in animals 
therefore enhancing the efficiency and service we can offer to public. 

Whilst we face many challenges the most rewarding part of  our job is 
with every successful adoption – the smiles on people’s faces, and palpable 
excitement from the staff, knowing that through pre-home checks a loving 
and safe new home is ensured for our orphans.  

Regular frontline communications meetings enable staff  to cultivate a 
positive, energetic work environment.

Working closely with our dedicated volunteers has added great value 

Kennel Report

to our adoptions as their observation of  the animal’s behaviour while their 
interaction with them has helped us place the right animal with the right 
family.  We thank every one of  our active dog walker volunteers for their 
regular and reliable assistance.  You add so much value to the lives of  these 
animals, it is priceless. 

A host of  upgrades has been conducted to our kennel facilities.  The 
Flo-line cleaning team ensure that our facilities are spotless on a daily basis. 
We are proud to be labelled one of  the best SPCA’s in South Africa in terms 
of  the health of  the animals in our care, the efficient and friendly service 
and the cleanliness of  our Society.

Lastly, I want to thank every single person that has donated whether it 
was a blanket, a tin of  food, or cash. Your donations help to benefit every 
single animal in our care.

Juliet Nadarajan
Kennel Manager

KENNEL STATISTICS
DOGS CATS TOTAL

16/17 17/18 16/17 17/18 16/17 17/18

Strays 4135 3919 6663 5844 10798 9763
Surrendered 3927 3721 1378 1168 5305 4889
Safe-Keeping 19 4 2 0 21 4
TOTAL ADMITS 8081 7644 8043 7012 16124 14656
Owner Claimed 355 302 33 25 388 327
Adoptions 767 791 222 229 989 1020
Boarding 455 561 0 0 455 561
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Rescuing, prosecuting, rehabilitation and rehoming is only a part of  
our SPCA story. We also run campaigns to raise funds for these activities 
and educate the public on animal welfare and care. Everything we do in the 
Marketing department is with the animals in mind; we may not see them 
every day but they are our heart and we strive to make their lives better with 
every educational piece written, every event hosted, and with every cent 
raised from our generous supporters. 

The Marketing team said farewell to Lindsey Concer in October 2017 
and were without a Marketing Manager for 3 months of  the year. The 
department continued to do phenomenally well in continuing with all areas 
of  fundraising, I thank Chantall Rode and Mary Koen for their perseverance 
and dedication during this time.
We participated in the FNB 10km CitySurfRun for the first time in October. 
It was wonderful to be a part of  this inaugural Durban event. The three 
days went very well, with a lot of  interest in our stand. The merchandise was 
popular, with the colour changing mugs being a real stand-out. We raised 
a total of  R28 500, including the money raised by Team SPCA, donations 

Marketing  ReportYou are the hands that comfort animals

made alongside online entries and Cash & Zapper donations at the event. 
Our mail appeal programme raised a total of  R1.77 million in the past 

year and 88 donors were added onto our ever growing data base. Our online 
appeals raised R255 000, despite our website being maliciously attacked in 
November. This draws to our attention that even as a non-profit we are not 
exempt from cyber-crime. We continue to work with passion even during 
challenging times.

Our Charity Shop raised a gross income of  R1.53 million, which is a 9% 
growth on previous year. Our monthly external book sales have also been 
growing from strength to strength and raised a total of  R436 000 in the past 
year. The “Dog Box” Charity Shop in Ballito which supports our satellite 
branch on the Dolphin Coast raised a gross income of  R1.27 million which 
is incredible. The shop is run entirely by volunteers and we thank each of  
them from the bottom of  our hearts for their selfless dedication and hard 
work.

We have had phenomenal growth on our social media footprint in the 
past year. Our Facebook page went from 15 780 followers in 2017 to 20 606 
in 2018, we communicate with these followers on a daily basis whether it be 
awareness, education, adoptions or event campaigning. Twitter has grown to 
761 followers and we also have 1 293 Instagram followers. These numbers 
continue to rise and we continue to reach more and more people via this 
platform of  communication. Google Reviews has also been successfully 
implemented with regular posts, updates and monitoring.

We are so grateful for all the support received in the past year from 
donors, members, the public and media who support us, and our 
Management Committee. You are all the hands that comfort animals and 
we strive to continue to make you proud to support our SPCA in the years 
ahead. Every one of  our loyal volunteers who assist with walking dogs, 
fundraising activities like book sales, Market Day, in the sorting room and 
out in-the-field at events like the House and Garden Show. Thank you, we 
truly appreciate everything you do. 

Tanya Fleischer
Marketing Manager 
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Our Humane Education project began in August 2005.   Linking animals 
and people is central to an animal welfare education project for primary 
schools.  The idea was to teach not only animal care and the humane role 
of  the SPCA, but compassion for all life, using methods that would capture 
children’s attention and encourage them to see themselves as ‘wardens’ for 
abuse of  any kind in their communities.     

First of  all, we needed an education officer, and this was not a position 
for which many would be suitable. We needed someone who cared deeply 
about animals and who preferred working alone, 
someone independent, resilient, adaptable and able to 
deal with any situations that might arise. 

The amazing thing was that I knew such a person: 
Laura Pretorius. I had been at workshops she and her 
mother, Fransie Pretorius, a colleague of  mine and a 
friend, had given for an education project of  mine.  Laura 
and Fransie worked alongside the participants and were 
not simply instructors. 

Laura had teaching experience, and Fransie was to 
take over making bookings with schools when Laura 
began teaching for us. 

What did she teach? She spoke a good deal about 
animal welfare, of  course, and about how to alert the 
SPCA, and their own class teachers, if  they witnessed 
abuse or cruelty, but it went further than that. Our 
primary focus has always been the teaching of  compassion in the broadest 
possible way. Children who are cruel to animals often grow up to be violent 
towards human beings as well. We were also aware that many children 
would be growing up under conditions that should be unacceptable. The 
approach had to be rigorous, but it also had to be understanding and kind 
and emphasise that treating animals and other people well makes us better 
human beings.

Our project has never offered a fixed programme regardless of  the level 
of  the audience. The level of  English has been estimated in each class, and 
the material adapted accordingly. This requires careful listening and close 
observation in order to achieve an effective communication level, including 
the children’s participation.    

Laura occasionally found herself  dealing with animal cruelty perpetrated 
by pupils and brought to her attention by teachers who did not know how 
to handle these situations. She also rescued some abandoned dogs during 

her years with our project, adding them to the growing 
Pretorius family of  rescued animals. 

Towards the end of  2017, Laura married and moved 
to Richards Bay, and, after twelve successful years, the 
project will now be re-designed, because we want to make 
use of  burgeoning ideas about wider inclusion; and this 
requires broad consultation. Our programme has always 
rested on the interconnectedness of  all life. Together 
we can make a difference, which is what the SPCA is all 
about. 

A project of  this outreach nature requires trust and 
support from the top, and Caroline Smith, our General 
Manager, has unfailingly provided generous understanding 
of  the nature of  a project teaching compassion as well as 
practical issues of  animal care. 

            Shirley Bell

Our primary 
focus has 

always been 
the teaching of 
compassion in 
the broadest 
possible way.

‘‘
‘‘



“ An animal’s eyes have the power to speak a great language. 

Martin Buber

Dr Gilson Muchopa, 
Controlling Veterinarian
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Animals attended to:

Year

SPCA Hospital
and Clinics

DOGS
2017/18

36 723 

2016/17

33 623 

CATS
2017/18

17 568

2016/17

19 198

Year

SPCA Hospital
and Clinics

DOGS
Vaccinations:

2017/18

10 244

2016/17

9 520

CATS
2017/18

1 098

2016/17

1 033

13Hospital & Clinic Report

This particular Friday morning in November 2017 seemed to promise a 
manageable pace for staff  at the Durban & Coast SPCA Animal Hospital.  
That was, until an elderly man with blood-soaked clothes rushed into our 
reception seeking urgent help.  His German Shepherd dog, Tyson, who 
was still in the back seat of  his car, had just been stabbed in an attempted 
robbery at home and he was bleeding profusely.  Tyson had suffered long, 
deep lacerations around the neck, the chin and the right shoulder and 
members of  the family were all pressing on the wounds with sheets and 
clothes to try and stop the gushing blood.  He was immediately taken to our 
theatre for emergency surgery to stop the blood loss and stitch the wounds.  
He returned home the next day to his owners, who are forever grateful that 
he had saved their lives.  

The past year saw many incidents like this, where animals are victims of  
human actions.   Witnessing such incidents just serves to remind us of  how 
critical our services are to the communities we serve.  We are the voice of  
such animals.   

Our clinic saw 54 291 animals for treatment for injuries and illnesses as 
well as vaccinations.  Our dedicated team of  tireless staff  continues to work 
hard in spite of  all the trauma and hardships experienced almost on a daily 
basis. 

The satellite clinics continue to serve well the beneficiaries who cannot 
get their animals to our main clinic, by doing vaccinations, deworming and 
pet care education, as well as bringing animals for sterilisation. We continue 
to vaccinate and sterilise thousands of  animals from both the Dolphin 
Coast and Phoenix branches.  

We are passionate about the upskilling of  our staff, and have implemented 
on-the-job practical training.  As per our commitment last year, we are in 
the process of  assisting two of  our clinic staff  to qualify as Animal Welfare 
Assistants.  This will allow them to perform a number of  primary treatments, 
and thus, allow for more animals to be treated in a shorter period of  time. 

One of  organisation’s expenses is the hospital costs, taking up 36.8% of  
the cost of  operations.  Mindful of  these required expenses, we continue to 
encourage accountability of  pet owners while simultaneously encouraging 
greater cost and operational efficiencies, as well as increased accountability 
by our clinic staff. 

My heartfelt gratitude goes out to the clinic and hospital team.  
Without you these achievements would simply not be possible.  
Furthermore, thank you to all our wonderful donors who
have been instrumental in helping us achieve our goals 
over the last year.  

Dr Gilson Muchopa
Controlling Veterinarian

Animal Welfare Assistant, Innocent Luthuli
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At the Durban & Coast SPCA we know that no day will go exactly as 
planned. There are always curve balls, new challenges and unexpected 
situations.  The management team often juggles, keeping many balls in the 
air, always mindful of  high standards that we hold each other accountable 
for.  And all the while trying to preserve our calm whilst knowing that there 
are constantly animals in distress amongst our communities.  And the sad 
reality is that there are, dozens, daily.  

Being a solid team which strives for excellence, is our greatest strength.  
Together, we manage a staff  compliment of  80 including outsourced staff, 
as well as over 200 volunteers.  There is a confidence in the knowledge 
that our peers are our constant cheerleaders, and are always available for us 
to lean upon for support and advice.   This, coupled with the unwavering 
leadership of  our General Manager, as well as the steadfast backing from 
our Management Committee, enables our organisation to truly be a force to 
reckon with in the world of  animal welfare.  

It is sometimes expressed by well-meaning members of  the public that 
all funds should be distributed directly on the animals in our care.  But, the 
reality is that animals cannot help themselves; they rely on the hands and 
voices of  our SPCA staff  to do so.  SPCA staff  members offer compassion 
and kindness, expertise and experience.  They witness unimaginable cruelty, 
fight for convictions and are sometimes forced to make the difficult decision 
to humanely end suffering.  

In performing these duties, staff  encounter horrific verbal abuse, receive 
misplaced blame and are threatened with acts of  violence.  As management, 
we have a responsibility to continuously motivate, mentor and counsel staff, 

in order to encourage them to keep facing this. We often utilise humour to 
lighten the load.  This is our coping mechanism as otherwise we could not 
healthily process the brutality of  what we witness, rescue and rectify every 
day. 

Heading up Finance, Human Resources and Administration at the 
Durban & Coast SPCA does not entail hands-on work with the animals 
in our care. But we do play a crucial role in the organisation. It requires 
a planned, holistic approach in ensuring that all systems, processes and 
personnel are in place, so that those who are on the frontline are well 
equipped to perform their roles. Our administration team is a small, yet 
impactful one, consisting of  my right-hand ladies, Accounts Clerk Veno 
Thekalal and Stock Controller Kuvanya Naidoo.  We ensure that the correct 
information is reported accurately, professionally and timeously.  Although 
“behind the scenes” we manage cash flow, stock levels of  drugs and medical 
supplies, animal food and pet products.  We think ahead for Inspectors in 
the field and those in our clinics and kennels, guaranteeing resources when 
needed.  

It goes without saying that it is the community - our donors and 
supporters - that ensure the longevity of  our organisation.  With every 
donation, we are able to put another blanket in a kennel, another vaccination 
in the veterinary consulting room, another collar on a puppy going to a 
loving new home. With each legacy left to us, we are able to honour the 
life of  selfless people by securing the future of  animal welfare in Durban.  
These financial gifts are the essence that my team and I utilise to support 
the organisation.  

It is this greater culture of  teamwork that provides for a single, solid 
voice that speaks for those who are voiceless.  It is our core strength.  
Without human hands, there is no animal welfare.  

Sarah Chapman
Finance & Administration Manager

Finance  Report
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Trust Allocations

We thank each of  the following Trusts for their generous contributions: 

FG Ferns

J Law

WK James

DJ Wilkinson

MAF Bold

Bequests Received

We acknowledge the following bequests received during the year under review:

EH Kerr

AE Pearson

BW Alleson

BL Shapiro

TW Weinstein

M Ludick

JT Hegele

MP Knight

WA Sauer

DA Causon

TJ Field

H Coppin

NB Hobbs

JL Barlow

Securing our future

The Andrew & Pamela Somerville Trust

The Cecil Renaud Charity Trust

The Edna Burford Trust

Harry Brunskill Educational 
and Charitable Trust

E A Minchen Trust

The V P Hayward Trust

The Victor Daitz Foundation

The Clem & Nancy Ramsden
Educational and Charitable Trust

The Kathleen Hastie Charitable Trust

D J Davies Trust

Timothy Hancock Charitable Trust

Lantrust Charitable Trust
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